The right time to make a claim is
immediately or as soon as you are able.

Alert your broker as soon as
practically possible

If there is any danger or on-going
damage occurring, your first priority
should be to insure your safety and
limit the damage to your property. At
that point, you should take care to act
quickly and with the right information.

* Alert your broker and your insurer
of an insured loss as soon as your

situation permits
* Keep phone numbers available
o Alert the police of any theft or break-in

¢ Do not alter evidence of the loss,
for example, by starting to clean up
after a pipe bursts or altering the scene
of a break-in. If you absolutely must
alter anything, take detailed pictures
of the damage first
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If the loss is less than the amount
of your deductible then you

cannot make a claim.

If your loss is covered and above the
amount of your deductible, you might
still not want to make a claim if your
premiums will increase as a result.
Again, ask your broker for advice.
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Your broker can help you with every step of the claims process. 'i Your Best Insurance Is An Insurance Broker



